
Job Description 

                                          Housekeeper  

                       (Supervisory experience desirable) 

Salary: £18 - £20k plus potential performance bonus incentives 

Role: Permanent, full time 

 

We are a Trust Port, which means that all revenue generated is reinvested back into the harbour to 

continually improve our facilities and operation, ensuring that we can always offer the best possible 

experience for mooring holders and visitors alike. The Harbour is managed by a Board of 

Commissioners and operated by a dedicated, full time, team of harbour staff who are always on 

hand during daylight hours, winter and summer, to offer their professional assistance and advice. 

Saundersfoot Harbour Board of Commissioners and the Executive team have led a substantial 

investment strategy to develop the existing harbour facilities into the Wales International Coastal 

Centre. We now require a Housekeeper to maintain our new accommodation units and the internal 

public spaces in the new facilities. 

 

Primary Responsibilities:  

To service the new accommodation units  

To oversee stock control /purchasing and replenishing stock and maintenance 

Oversee the duties of additional support staff to assist with the delivery of Housekeeping 

Ensure that the overall presentation of the rooms and areas is kept to a high standard 

Duties:  

The post holder will be part of a wider team leading the Trust Port’s growth to establish and 

promote it as a National, and International, Coastal Centre of Excellence.  

Duties will include:  

Ensuring that all accommodation changeovers are achieved on time  

Reported all damage and any issues relating to Health and safety 

Maintain the highest presentational standards in all the rooms 

Ensure stock levels are maintained 

Ensure that support staff are rosters and coordinated when on site to ensure efficient operation. 

Qualifications: 

Candidates should hold related qualifications or have appropriate equivalent experience. Please 

contact us on 01834 812094 ext 3, if you are unsure if your experience/ qualifications are relevant 

for this position.  



Experience: 

The ideal candidate will have experience within the servicing holiday accommodation industry and 

be able to show they can meet performance targets / stock control and replenishment of stock. They 

will also need to demonstrate teamwork and good communication skills. 

Desirable 

IT Skills;  with the ability to report damage and notify other team members and recording/control of 

stock. 

Experience as Supervisor or, deputising for senior team members with responsibility for staff. 

Competencies: 

Good communication and interpersonal skills and the ability to liaise with, and support, team 

members. 

Ability to ensure the smooth running of accommodation facilities, including the safety and well-

being of guests. 

The ability to manage stock levels and order supplies 

Being able to coordinate and plan the allocation of accommodation 

Arrange repairs and maintenance of the facilities 

Inspect the accommodation to ensure that hygiene and health and safety regulations are met, 

carrying out risk assessments as necessary 

ensure accommodation units and internal public space standards are maintained  

Supervise support staff (desirable) 

Self-starter, happy to work alone as well as part of a team with the ability to effectively prioritise and 

plan own workload and remain outcome orientated. 

 

Personal Qualities and Attributes: An understanding of equal opportunities; Understanding of 

Health and Safety and Risk Assessment processes; results oriented; self-motivated; ability to work 

under pressure; integrity; fairness and consistency; willing to learn new skills, where necessary, to 

effectively undertake the role. 

 

Personal Circumstances:  

The role will involve evening, weekend and bank holiday work and requires a flexible approach. 

This job description is not intended to be exhaustive and in addition to these functions the post 

holder is required to carry out such other duties as may reasonably be required, provided it is within 

his/her competence and /or training will give that competence.  


